
Expanded online service for employers
Communicating with us is about to get a lot easier. 

Secure Messaging

By 2017, employers will be able to send secure messages to WCB Nova Scotia 
24-7, including account inquiries and more. We will also be able to send letters and 
documents instantly. Sign up for MyAccount to access all your WCB information in 
one place – making it easier to manage your business on the go. Getting important 
information faster means you get the outcome you want faster. 

Pay your premiums online

Instead of taking paper vouchers to the bank, use your personal or business  
bank account to make electronic Workplace Injury Insurance premium  
payments to WCB Nova Scotia. Canada Revenue Agency’s (CRA) My Payment  
(cra-arc.gc.ca/mypayment) or CRA’s Pre-Authorized Debit (PAD) allow you to make 
your payments online from anywhere, anytime. 

Sign up for a secure account today

If you don’t yet have access to MyAccount, now is the time.  
Sign up for instant access to:

–– Clearance letters
–– Online injury submissions
–– Contractor reports
–– Year-end updates
–– $0 payroll submissions

And more.

Register today at  
my-account.ns.ca

Don’t miss out. Update your 
MyAccount contact information, 
including your email address.  
Once secure messaging is added,  
we’ll let you know. 

To report an injury:
Online: my-account.ns.ca  
Fax: 902.491.8001
(Need the form?  
wcb.ns.ca/ReportAnInjury)

For employer information, 
including questions about 
MyAccount:
902.491.8999 or 
1.800.870.3331

For 24hr reporting and general 
information from the OH&S 
Division at the Department of 
Labour and Advanced Education:  
1.800.9LABOUR or 
1.800.952.2687

Working safe is everyone’s responsibility. To access health and safety resources, visit worksafeforlife.ca

2017 Rates

Find out more about rates for Workplace Injury Insurance at wcb.ns.ca/rates, 
including:

–– How are my WCB rates set?
–– Maximum Assessable/Insurable Earnings
–– Info about Safety Certified

If you have a payroll service provider, be sure to share your 2017 rate with 
them so the correct rate is used for your WCB premiums.

Questions about rates? Call us toll free at 1.800.870.3331.

WCB Nova Scotia’s service evolution

Nova Scotians have told us we need 
to evolve the way we work. We have 
listened. In addition to online service 
enhancements for employers, we are 
also developing secure online services 
for workers and service providers,  
which will be available in early 2017. 

Safety takes  
leadership.

 

Nova Scotia needs leaders who set  
the tone for workplace safety.  

To learn more, visit
 

worksafeforlife.ca/leaders


